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• What is Talking the Talk? 

• Development of TTT 

• Importance of Stories  

• Talking the Talk Process  

• Toolkit  

 

 

Talking the Talk 
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          Red Flags Early Identification Guide 
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The Challenge  

What is a successful outcome? 
_______________________________________________________ 

• We had to take apart our notions of what a  

 successful outcome looked like.  

• Challenge > family focussed lens of “success” 

• Success was not more referrals to CDS 

• Success = engagement of Aboriginal &  Torres 

Strait Islander families 

 

 

http://www.google.com.au/url?q=http://susanlager.com/looking-through-fresh-eyes/&sa=U&ei=k5KfU_naNISUkQWtvoDgBA&ved=0CDQQ9QEwDw&usg=AFQjCNFi8YOZ-qviSaNgic4Wya1Alnj5Kw


 

• How do we do that? 

 

 

 

 

We listen to THEIR story 

The story of their family and  

Their child's development   

Their perspective 

Their pace  

Engagement of Families 
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http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjA89SUgKPJAhXMH5QKHSX7Cw0QjRwIBw&url=http://activerain.com/blogsview/2353549/stop-talking-so-much-&psig=AFQjCNHt-7HZ7jGv5hF-xmpMZeb1SmgcbQ&ust=14482462916620


Family Stories  
________________________________________________ 

 

• A culturally appropriate way  

of engaging families 

• Meeting families where they are at.  

 

 



     Why story telling?     

 

• Familiar to families 

• Stories – storyteller (family) and listener (worker) 

• Helps to put the family in the driver’s seat 

• Worker stays on track > engages family > talk about 
child development 

• Goal > keep family engaged > trust > return 

 

http://www.google.com.au/url?q=http://yprl.vic.gov.au/about/hours-and-locations/watsonia/news/2012-september/a-story-in-5-minutes-with-20-lessons&sa=U&ei=-ZafU_qVMIelkAWewYGAAg&ved=0CBgQ9QEwATgo&usg=AFQjCNFTL6MEcWEEbkARivTUFTh2qstPlw
http://www.google.com.au/url?q=http://carolom.wordpress.com/category/earthsong-aboriginal-healing-pathways-foundation/&sa=U&ei=IZefU5_QCYm9kQX8g4CIAw&ved=0CBwQ9QEwAzg8&usg=AFQjCNEbTdOA2L5eCAbBkJW6Bg1TwKx2yg
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• We all do it – every culture has it in common 

• Keeps traditions going   

• Pulls people – adults and children together  

• Why aren't we using stories in our clinical work? 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiC9-Df-KLJAhXIFpQKHRpvDvMQjRwIBw&url=http://www.aboriginalaustralianart.com/dreamtime_art.php&bvm=bv.108194040,d.dGo&psig=AFQjCNHXqcYLr4-hU0p3k0Okhirb36CEdA&ust=14482441013039


• Occupational Performance Coaching – 

coaching parents to enable children's 

participation;  

•  Caregiver has the best skills to make choices and sort 

 problems with guidance from worker 

• Ask questions – how does the family make sense of 

 their situation?  

• Match between the person, the task and the environment  

• Modify our role as “expert” or caregiver will 

 feel less competent            

•  relationship & trust underpins any techniques  

Reference: Dr Fi Graham  

 

Using evidence to support storytelling  

9 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjzu8Wd-KLJAhVEF5QKHZEPBlMQjRwIBw&url=http://www.abc.net.au/health/thepulse/stories/2008/04/17/2219749.htm&bvm=bv.108194040,d.dGo&psig=AFQjCNHXqcYLr4-hU0p3k0Okhirb36CEdA&ust=14482441013039


 

 

 

 

 

 

 

   5 step process   relationship             parent is the expert        

    

   narrow issues   connection & trust          elicit knowledge               

 

 

• ( Dr Fiona Graham)  

Stories are evidence based too 
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1. Structured 

Process 

2. Emotional 

Support  

3. Information 

Exchange 

Occupational Performance Coaching  
3 Enabling Domains 



       Applying an evidence based process to support storytelling 

     and ……. 

     Applying that information to  

    developmental milestones  

    which are also evidence based  

 

 Evidence - Milestones  
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Talking the Talk   Listening to family stories –   

  Supporting children to play and learn  
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• Beginning   when  

   where  

   who      

• Middle     - what's the problem? 

 - what happened next?  

 

• End  - what's the solution to the problem? 

  - how did the story finish? 

 

  My Story Map  
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STORIES ARE UNIQUE TO US ALL  
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Step 1. Listen to the child and family’s story 
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https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjHiv6JgKPJAhXDI5QKHbj3DWAQjRwIBw&url=https://indispensablemarketing.wordpress.com/2013/03/01/social-media-isnt-about-talking-its-about-listening/&psig=AFQjCNHt-7HZ7jGv5hF-xmpMZeb1SmgcbQ&ust=14482462916620


2. Observe the child’s skills 
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3. Explore the child’s milestones 
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4. Understand the family’s goals   
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http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi17IzSgqPJAhVMHJQKHfb4Du8QjRwIBw&url=http://embracekindy.com.au/resources/&bvm=bv.108194040,d.dGo&psig=AFQjCNEpmBZkSQtDMIFdud1P-nae7r9hTw&ust=14482468082390


    Step 5. Create a plan  
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• A little girl - 5 years old   

• Foster mum’s concerns; 

 - Communication – trouble understanding and talking 

 - walking difficult > tending to walk on toes 

 - has trouble socialising with her peers  

 

          What might you be suggesting for that family and child?  

 Mary – lets start at the very beginning 
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• Beginning   

 - substance abuse while in utero 

 - fostered from 4 days of age – loving mother 

 - some developmental concerns    

• Middle – cancer & surgery + 3 monthly checks  

 - Communication – trouble understanding and talking 

 - walking tending to walk on toes 

 - had trouble socialising with her peers (separated)  

• End  - solution to the problem  

  - how did the story finish? 

Mary’s Story   
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• Go home and have a think  

• Help Mary with hospital visits  

• Support for Mary at school  

 

Mary’s Plan 
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What did the families think? 
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It was 

easy to tell 

my story  

Good to 

see 

positives  

I’m starting to 

see how the 

family has 

impacted on 

his life 

I want 

him in 

school  

I need to 

come back 

to talk 

about other 

issues I 

cant talk 

about in 

front of my 

child  



Feedback – Child Health Nurse 
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There is a real need to have a 

way to share with families 

developmental progress – as 

often parents are not concerned 

about their child's development. 

And then to have a way to share 

with this information in a 

culturally responsive manner is 

really important.  



Speech Pathologist  
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Often it is not until a child gets to school that 

the extent of their developmental needs 

becomes apparent. It is great to have a tool 

that enables conversation and story sharing in 

the early years to enable intervention to occur 



Feedback – Student  
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Page 3.Starting Conversations that last > 

useful summary of cultural awareness and good 

to read in planning a conversation with families  

 

Listen to the Family Story > helpful wording of 

questions that target information typically obtained 

from case history but in ways that are strengths 

based and family centred. Student used these in a 

phone call to the family and they were engaged.  

 

Deadly at …years > useful and visually 

appealing to use with families  

 

 



 

 

 

 

 

 

• Crucially and ultimately,  

 ‘You have to connect with people first.....How long it 

 takes, doesn’t matter’ 2 

 

• 1,2,  Fredericks,(2008) Culturally Relevant Practice with Aboriginal and/or Torres Strait Islander Children: Everyone’s 

Business.  

Building and maintaining the relationship is the 

priority, and central to ongoing planning.’  
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